
System overview
Printed Date:6/16/05

PremiTech Performance Guard

Overview of the most loaded servers, most used applications and most active agent groups, furthermore
a list of the most accessed websites, distribution of alarms and SLA compliance levels are contained within.
If the organisation contains any Citrix server, a citrix server section gives an overview of the most used citrix servers.
The report covers the period.  06/01/2005 12:00:00 AM - 06/02/2005 12:00:00 AM

Report Description:

Servers
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From agent group: All agents

Top 10 Servers Based on Number of Requests
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Locations
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Top 10 Agent Locations Based on Number of Requests
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Applications
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Key values for the defined applications.
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Network
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Top 10 Networks Based on Retransmissions (percentage)
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Alarms and SLA
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Performance Guard Alarms

Alarm distribution: The chart displays the distribution of alarms by the hour of the day.

Alarm distribution: The chart displays the distribution of alarms on a baseline basis.
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Service level agreements
For each SLA the accumulated amount of real time is shown for which the SLA was fullfilled and for 
which it was not.

No Service Level Agreement data
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Citrix
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Citrix session distribution: The chart displays the distribution of citrix sessions by the hour of the day.

Session distribution: The chart displays the distribution of sessions per citrix server.
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