PremiTech Performance Guard

System overview r

Printed Date:6/16/05

Report Description:
Overview of the most loaded servers, most used applications and most active agent groups, furthermore

a list of the most accessed websites, distribution of alarms and SLA compliance levels are contained within.
If the organisation contains any Citrix server, a citrix server section gives an overview of the most used citrix servers.
The report covers the period. 06/01/2005 12:00:00 AM - 06/02/2005 12:00:00 AM

Servers
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Top 10 Servers Based on Number of Requests
From agent group: All agents

Number of Requests

W ushscH healthstar oo STEEOS 28 6%

uzshszgl3 heatthstar oo 492367 16.1%
B uzhzdb03 heathstar cc 334268 10.9%
W usoptsg01 heathstarcc 297168 9.7%
M uzoptiz01 heatthstarcc 273856 §.9%

usprfsl heathstar.cc 196812 64%
M hyperion heatthstar oo 174085 57%
W uzhsfs healthstar oo 160465 5.2%
M uzhzzgl heatthastarcc 150851 4.9%
M uzlaifs01 heatthatarcc 104016 3.4%

Tatal: 3060359 100%

Same 10 Servers - Total Waiting Time In

H W uzhzc heathstar oo 2673 05%
MIHUtES ushzzgld heatthstar.cc 234309 39.7%
B uzhzdb03 healthstar co 2188 04%
B uzoptsqldl heathstar oo 28 00%
W uzopttz0l heatthstar oo 1543 0.3%

uzprizll heathstar.cc 257 00%
B hyperion healthstar oo 6,3 0.0%
W uszhsfz heathstar oo ™83 01%
B uzhzzgl heathstarcc 348409 59.0%
W uszlaitz01 heathstar.cc N5 01%

Total: 590528 100%

Same 10 Servers - Traffic Load in

MB M ushscH heathstar oo G701 17 4%

ushssgld heathstar.cc 1007 1 26.2%
M uzhzdb03 heatthstar.cc 1739 4.5%
W usoptsg01 heathstarcc 2345 61%
W usoptfz0l heathstar.cc 4621 12.0%

uzprtz0l heathstar.cc 4064 10.6%
M hyperion healthstar oo 3096 81%
W ushstfs heathstar oo 1845 48%
M ushz=sgl heathstarcc 1635 4.3%
W uslsit=01 heathstar oo 233 BA%

Total: 3844 7 100%
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Locations
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Top 10 Agent Locations Based on Number of Requests

Number of Requests
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Applications
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Key values for the defined applications.

Number of Requests

Fooooo

00000

S00000

00000

300000

200000

100000

|:| o

IEHSECH

Total Waiting Time in Minutes

G0

a0

30

20

- =
|:|.
[

ISHSECH

Traffic Load in MB

USHSECH

| Page 6 of 14 I



PremiTech Performance Guard

System overview I &4

Printed Date: 6/16/05

Average Response Time in ms
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Network
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Top 10 Networks Based on Retransmissions (percentage)

Printed Date: 6/16/05

Retransmissions in Percent
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Alarms and SLA
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Performance Guard Alarms

Alarm distribution: The chart displays the distribution of alarms by the hour of the day.

Alarm distribution
Alarms per hour
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Alarm distribution: The chart displays the distribution of alarms on a baseline basis.

Top 10 - Alarms per Baseline
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Service level agreements

For each SLA the accumulated amount of real time is shown for which the SLA was fullfilled and for
which it was not.

Printed Date: 6/16/05
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Citrix
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Citrix session distribution: The chart displays the distribution of citrix sessions by the hour of the day.

Citrix Session Distribution
=essions per hour
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Session distribution: The chart displays the distribution of sessions per citrix server.

Sessions per Server

B USHSMF11 35.7%

USHSMFO1 21.6%
B USHSMFE  19.9%
W USHSMFE  9.3%
W CITREx0Z .7 %

USHSMFIO  2.1%
W USHSMFZ  21%
W USHSMFZ 1.5%

W CTx02 1.0%
W USHSMFD2 1.0%
M Rest 1.0%

Total: 100 %
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